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This document lists all external suppliers used for processing Shipment Data on the nShift platform. 

Supplier List – nShift DeliveryHub 
Supplier Comment Retention period Data stored in 

AWS Hosting partner 6 months, controlled by 

customer 

Ireland 

LINK Mobility  
(Former Vianett AS) 
 

SMS gateway used for sending 

outbound SMS to receivers 

6 months Norway 

 

Supplier List – nShift Delivery/Checkout 
Supplier Comment Retention period Data stored in 

Tripnet AB Digital Backup Solution 24 months agreement. 

Backup stored a week 

Sweden 

AWS Hosting partner 6 months Ireland 

Printnode Limited Printing solution Data in logs 30 days 

Data in backups 7 days 

UK 

 

Supplier List – nShift TMS/My Parcel 
Supplier Comment Retention period Data stored in 

Basefarm AB Hosting partner Shipment data erased 

after 18 months. 

Archived and 

anonymized after 

maximum 180 days. 

Sweden 

Sinch CLX Communications Ltd SMS Service Data stored up to 5 

years  

EU/Sweden 

SendGrid (Twilio Inc) Email delivery Data retained for 30 

days 

US (Standard 

Contractual 
Clauses) 

AWS Hosting partner 6 months Ireland 

 

Supplier List – nShift Transsmart 
Supplier Comment Retention period Data stored in 

Rackspace International GmbH, 

Zurich, Switzerland 

Hosting partner Raw data for 12 months. 

Anonymized after that. 

Germany 

 


